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Agency Independent Pricing and Regulatory Tribunal 

Location Sydney 

Classification/Grade/Band IPART Officer E 

Kind of Employment Ongoing 

ANZSCO Code 224311 

PCAT Code 2548191 

Date of Approval November 2015 

Agency Website www.ipart.nsw.gov.au 

 

Agency overview 

IPART provides independent regulatory decisions and advice to protect and promote the ongoing interests 
of the consumers, taxpayers and citizens of NSW.  We act with integrity, earn trust and deliver excellence. 

We are the independent regulator for the water, public transport, local government, electricity and gas 
industries and the Energy Savings Scheme in NSW. We also undertake reviews and investigations into 
a wide range of economic and policy issues and perform a number of other roles at the NSW Government’s 
request. 

 
Primary purpose of the role 

The Senior Analyst - Pricing is responsible for coordinating the delivery of significant aspects of pricing 
reviews and delivering complex research and analysis of economic/financial issues, strategic/policy issues, 
and technical issues, and developing advice to the Tribunal in relation to the pricing of monopoly services 
and other regulatory functions. 

Key accountabilities 

 Coordinate the delivery of key parts of reviews for water, public transport, energy and/or local 
government sectors considering the legislative requirements, the broader market context, market 
dynamics and other relevant factors to set or recommend appropriate prices for essential services 
across NSW that are in the ongoing interest of customers, consumers, taxpayers and citizens of 
NSW. 

 Deliver the research and information requirements for reviews and deliver research and technical 
analysis ensuring high quality research output, briefs, reports and presentation of recommendations 
and findings to ensure research is evidence-based and is delivered to a high standard. 

 Coordinate the assessment, design and scoping of key parts of reviews including reviewing and 
interpreting the legislative basis for the review, developing a project plan, determining resourcing 
requirements, identifying key risks and risk mitigation strategies and assessing project parameters, 
budgets and timeframes to ensure the effective conduct and delivery of reviews. 

 Determine appropriate methods and apply rigorous analysis to research and ensure that the 
findings of analytical work is presented in a concise, accurate, timely and appropriate fashion to 
deliver analysis and assessment that provides an accurate and thorough assessment. 

 Supervise and conduct quantitative and qualitative research and analysis of complex data and 
information to management and the Tribunal on frameworks for monopoly service pricing and other 
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reviews and prepare Tribunal reports and public discussion papers to support high level decision-
making. 

 Monitor and report on regulatory developments of relevance to IPART to continue to evolve IPART’s 
regulatory approach and ensure it remains at the forefront of best practice regulation. 

 Coordinate external consultants involved in the development of complex frameworks for monopoly 
services to ensure the Tribunal makes decisions based on robust analysis.    

 Consult with key internal and external stakeholders about implications of the relevant economic or 
financial policies and strategies on the operation of monopoly services, or other regulatory issues as 
relevant for other reviews to ensure that the Tribunal’s decisions are practical, balanced, and have 
considered all relevant issues. 

Key challenges 

 Exercising judgement and initiative, applying critical thinking and analysis to data and information 
and presenting findings that demonstrate insight and support the Tribunal’s decision making. 

 Balancing the need for pricing determinations or licence assessments to consider the consequences 
of regulatory actions and to minimise the time and cost burden on regulated entities. 

 Developing knowledge and understanding of a broad range of industries, schemes or 
regulatory/government policy frameworks whilst working within a legislatively ambiguous 
environment to provide evidence-based economic and financial advice. 

 Identifying and implementing practical solutions for new systems and processes to enhance and 
streamline reviews. 

Key relationships 

Who        Why 

Ministerial  

Ministers  Communicate IPART’s recommendations effectively and address any 

queries or concerns raised in relation to these recommendations. 

Internal  

Principal Analyst, Director, Executive 

Director  
 Keep informed of progress on work tasks 

 Escalate issues when necessary. 

 Report on and provide recommendations regarding findings from 

research and analysis. 

IPART staff  Liaise and communicate strategic priorities.   

 Resolve day-to-day issues.  

 Maintain effective working relationships to ensure collaboration and 
communication to facilitate achieving the team's objectives. 

Tribunal  Deliver briefing papers, reports and verbal presentations to effectively 

communicate the outcome of detailed research and technical analysis 

and to justify recommendations. 

 

 

External  

External stakeholders  Provide assistance to team members in relation to liaising with 
external stakeholders, regulated utilities, licensees, industries, other 

agencies, Ombudsman, members of the community. 

Government Policy Agencies  Collaborate to maintain and improve practical and effective regulatory 

frameworks for licensing and compliance activities in the water and 
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Who        Why 

energy sectors. Key agencies include the Metropolitan Water 

Directorate and the Resources & Energy Division, both within the 

Department of Industry cluster. 

Government Assessment Agencies  Collaborate with NSW Health, EPA, Department of Planning & 

Environment, local Councils, Department of Fair Trading to maintain 
and improve whole-of-government assessment processes and identify 

and promote opportunities for avoiding duplication or conflict. 

 Interact to provide advice and information and to respond to 

questions. 

Regulated utilities/licensees/ accredited 

providers 

 Provide advice and obtain information and to promote a culture of 

best practice compliance. 

External Consultants  Seek expert input where that expertise is not available within IPART. 

Government Central Agencies  Collaborate to maintain and improve practical and effective initiatives 
within IPART that are consistent with the Government’s broader 

agenda. 

Community Groups  Consult regarding regulatory policy and to seek public input on licence 

and accreditation applications or reviews under assessment. 

 

Role dimensions 

Decision making 

The role independently manages day to day workload within agreed work and project plans, takes active 
ownership of own work and collaborates with others in the team and across IPART to ensure delivery of 
outcomes with required timeframes and to high standard.     

The role refers decisions to the Principal Analyst or Director requiring or resulting in significant change to 
outcomes or timeframes; those with the potential to escalate or create precedent; matters requiring a higher 
administrative or financial delegation or submission to a higher level of management. 

Reporting line 

Typically Principal Analyst (G) – may be supervised by Director or Principal Analyst (F), depending on 
project team composition. 

Direct reports 

Nil. 

Essential requirements 

Tertiary qualifications in economics, accounting, finance, engineering, environment, science, law or other 
relevant qualifications or equivalent demonstrated professional experience.  

Strong experience in complex economic/financial analysis or analysis within a policy or price setting 

context.  

Capabilities for the role 

The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability 
Framework is available at www.psc.nsw.gov.au/capabilityframework 



Role Description  Senior Analyst - Pricing - E 4 

 

Capability summary 

Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus 
capabilities for this role. Refer to the next section for further information about the focus capabilities. 

NSW Public Sector Capability Framework 

Capability Group Capability Name Level 

 

Display Resilience and Courage Adept 

Act with Integrity Adept 

Manage Self Adept 

Value Diversity Intermediate 

 

Communicate Effectively Advanced 

Commit to Customer Service Adept 

Work Collaboratively Adept 

Influence and Negotiate Adept 

 

Deliver Results Adept 

Plan and Prioritise Intermediate 

Think and Solve Problems Advanced 

Demonstrate Accountability Intermediate 

 

Finance Intermediate 

Technology Adept 

Procurement and Contract Management Intermediate 

Project Management Adept 

 

 

Focus capabilities 

The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate 
competence. The behavioural indicators provide examples of the types of behaviours that would be 
expected at that level and should be reviewed in conjunction with the role’s key accountabilities. 

NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 

Personal Attributes 

Manage Self 

Adept  Look for and take advantage of opportunities to learn new 

skills and develop strengths 
 Show commitment to achieving challenging goals 

 Examine and reflect on own performance 
 Seek and respond positively to constructive feedback and 

guidance 

 Demonstrate a high level of personal motivation

Relationships 

Communicate Effectively 

Advanced  Present with credibility, engage varied audiences and test 
levels of understanding 

 Translate technical and complex information concisely for 

diverse audiences 

 Create opportunities for others to contribute to discussion 
and debate 
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NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 

 Actively listen and encourage others to contribute inputs 

 Adjust style and approach to optimise outcomes 

 Write fluently and persuasively in a range of styles and 
formats 

Relationships 

Work Collaboratively 

Adept  Encourage a culture of recognising the value of 
collaboration 

 Build co-operation and overcome barriers to information 
sharing and communication across teams/units 

 Share lessons learned across teams/units 

 Identify opportunities to work collaboratively with other 
teams/units to solve issues and develop better processes 

and approaches to work 

Relationships 

Influence and Negotiate 

Adept  Negotiate from an informed and credible position 

 Lead and facilitate productive discussions with staff and 
stakeholders 

 Encourage others to talk, share and debate ideas to 

achieve a consensus 
 Recognise and explain the need for compromise 
 Influence others with a fair and considered approach and 

sound arguments 
 Show sensitivity and understanding in resolving conflicts 

and differences 

 Manage challenging relations with internal and external 
stakeholders 

 Pre-empt and minimise conflict 

Results 

Deliver Results 

Adept  Take responsibility for delivering on intended outcomes 

 Make sure team/unit staff understand expected goals and 

acknowledge success 
 Identify resource needs and ensure goals are achieved 

within budget and deadlines 
 Identify changed priorities and ensure allocation of 

resources meets new business needs 

 Ensure financial implications of changed priorities are 
explicit and budgeted for 

 Use own expertise and seek others’ expertise to achieve 

work outcomes 

 

Results 

Think and Solve Problems 

 

Advanced 

 

 Undertake objective, critical analysis to draw accurate 
conclusions that recognise and manage contextual issues 

 Work through issues, weigh up alternatives and identify the 
most effective solutions 

 Take account of the wider business context when 

considering options to resolve issues 
 Explore a range of possibilities and creative alternatives to 

contribute to systems, process and business improvements

 Implement systems and processes that underpin high 
quality research and analysis 

Business Enablers 

Project Management 

Adept  Prepare clear project proposals and define scope and 
goals in measurable terms 

 Establish performance outcomes and measures for key 
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NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 

project goals, and define monitoring, reporting and 

communication requirements 

 Prepare accurate estimates of costs and resources 
required for more complex projects 

 Communicate the project strategy and its expected 

benefits to others 

 Monitor the completion of project milestones against goals 
and initiate amendments where necessary 

 Evaluate progress and identify improvements to inform 
future projects 

 


