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"Globalization and Technological Change in Professional Services" 
Xiaokai Yang Memorial Lecture 

 
The forces of globalization and technical change have hit the services frontier.  Just 
like manufactured products, professional services can be fragmented into a global 
value chain, facilitated by information technology.  What are the implications for 
productivity growth and labour markets of such information technology intensive and 
globalised services?  What are key differences between manufactured products and 
professional services that might make globalization of services different from 
globalization of goods?  Do these differences point to a new set of concerns for 
policymakers?  A look at US data starts the analysis and discussion. 
 

 

 

 

 

 

 

 

 

 


